[Topsaaok ob6paboTkn n
BbINOJIHEHUA peKnaMaumnmn
KomMnaHunen

Kak 3asaBUTb peknaMaunoHHbI ciy4an?

KnueHT Bnpase yBeaoMnTb KoMmnaHuio o HegoctaTkax (BO3HUKLLINX
HencnpaBHOCTAX), BbISIBNIEHHbIX B TEYEHME rapaHTUNHOIo CPoKa,
nocpeacTBOM HamnpaBieHUs peknamaunm B MMCbMeEHHON hopMe C

TpeboBaHMEM NX yCTpaHeHa crenyoLmM ob6pa3om:

- COCTaBMB NUCbMEHHOe 3asBrieHne B opnce KomnaHum;

- OTNPaBWUB Ha ANEKTPOHHYIO MOYTY:

HoBocnbupck - service@r-okna.com

KemepoBo - kemerovo-service.kemerovo@r-okna.com

- ocTaBuMB obpalieHne Ha cante KomnaHum, nepengsa no ccbuike:
Hosocunbupck - https://r-okna.com/reklamatsiya/

KemepoBso - https://kemerovo.r-okna.com/reklamatsiya/

[MogrotoBka K odopMNeHnto peknamMauymm

[Mpyn NOArOTOBKE M HaMpaB/eHUN PeKaMalumn pEKOMeHOyeM 3apaHee
O3HAaKOMUTLCA C MEPEYHEM rapaHTUNHbBIX C/Ty4YaeB OMMUCaHHbIX B TeXHUYECKNX
ycnosusax Komnanuu (ganee — TY KomnaHun). TY KoMmnaHun asnatoTtcs
HEeoTbeMNIeMOW YacTblo 3aK/to4eHHOro ¢ KnneHToM oroBopa, a Takxe

BOCIMOJIb30BaTbCA I/IHCTpYKLI,I/IGVI no akcriyataun niaCTUKoOBbIX OKOH.
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[Mpn HanpaBneHnn peknamaum HeobXOAMMO MMEeTb B BUAY, YTO rapaHTus
pacnpocTpaHAeTCcs TONbKO Ha paboTbl, NPUHATbIE MO AKTY-BbIMOHEHHbIX
paboT. TpeboBaHWA, CBSI3aHHbIE C HEQOCTaTKaMM BbIMOIHEHHOW paboTbl, MOryT
6bITb NpegbsBAEHbl NPU NPUHATUN BbINOSTHEHHbIX PaboT nnn B xoae
BblNOSIHEHWSI PaboTbl. [1peTeH3un nNo CKpbITbIM HEAOCTaTKaM MOTyT BbITb

npenbAaB/iEHbl B NMepnos I'apaHTI/II7IHOFO CpOKa.

MpeTeH3nn KnneHTa NpUHMUMaOTCA K paCCMOTPEHMIO TONbKO B CllyYae, ecnu
eCTb BO3MOXHOCTb X OLEHNTb OObEKTUBHO, HarAs4HO N0 N3MEPUMBIM
napameTpam oueHkn (oo n nocne). CybbekTnBHana oueHka pabot KoMnaHum K

PAacCMOTPEHUIO HE NPUHUMAaETCS.

[py OTCYTCTBMM MUCbMEHHOW peKnamMaumm CoTpyOHUKM KoMnaHnn He Brpase

OCYLLECTBNATb Bble3[, U OCMOTP pe3ynbTaTtoB paboT Ha O6bekTe.

3anonHeHmne bnaHka peknamMaumm

B peknamaumm gonmkHbl ObiTb YKa3aHbl faTa U HOMep OoroBopa, agpec
ObbekTa, NPU3HaKK BbIIBJIEHHbIX HEAOCTAaTKOB (HENUCMPABHOCTEN).
Peknamauusa gomKHa cogepxaTb nognuce KnveHTta nnbo nognuch
ynonHOMo4YeHHoro nuua KnmueHTa (C NpunoXeHneM Konmm 4OBEPEHHOCTH,
NOATBEPXAAtOLEN MOMHOMOYMSA Ha Nogady yKasaHHOW peknamMauun). KnmeHt
BrNpaBe NpUNoXnTb K peknaMaunm ¢otoMmatepuarnsl, NOATBEPXAatOWLME GaKT

BO3HUKLWNX HENCTT paBHOCTeIZ.

[Mopsagok paccMoTpeHUs peknamMaunn KoMmnaHuen

[Nocne npuHaTna KomnaHren NMCbMeHHOW pekiamMmaLnmy No yTBepXLEeHHON
dopme Bblesq cneunanmcToB U OCMOTP pesdynbTaTta paboT Ha MecTe
ocyliecTBnsieTca B TeyeHne 7 pabounx gHen ¢ MOMeHTa MosyyeHus

peknaMaunn, eciin CTopoHaMm He CorlacoBaH NHON CPOK.

YcTpaHeHe BbiABNEHHbIX HeQOCTaTKOB (BO3HUKLINX HEUCNPaBHOCTEN) B
paMKax rapaHTUNHOro obcnyXMBaHMa NO 4OrOBOPY OCYLLECTBSETCA

KomnaHmen B CpoKK, corfnacoBaHHble ¢ KnMeHToM.

B Cllydae, ecqi rnocrie npopegeHma Bble3fa no pekmnamMaunin COTpyaHnNK
KoMnaHuu YCTaHOBWIJI, 4YTO Cnyqa|7| KnneHTa He aABnseTcs FapaHTI/IIZHbIM, TO
Bble3[ K KJ'II/IeHTy N npoBedeHHbIE TaM pa6OTbI nogsiexat orJiate corfiacHo

[Npaincy KoMmnaHuw.



